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Background

Å Following the Okinawa Charter on Global Information Society (G8

summit 2000) and the Genoa Action Plan for Digital Divide (G8

summit 2001), in 2002 the Italian Government started its E-

Government initiative during the International Conference in

Palermo on E-Government for development.

Å The aim of this initiative is utilising information and communication

technologies (ICTs) to trigger social and economic development. In

particular E-Government is considered to be an excellent tool to

contribute to the improvement of Good Governance in terms of

efficiency, transparencyand democratic participation .

Å Within the framework of this initiative severalprojects and programs

were funded through the bilateral and multilateral channel.
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