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Elements of good governance

Elements of good governance as identified b
the World Bank

Accountabllity
Participation
Predictability

Transparency.



What Is eGovernance ?

E-government is all about governme
agencies to use
to provide individuals anc
businesses with governme:t
and information



Creating SMART governance

Simple
Moral
Accountable
Responsive
Transparent



Objectives of eGovernment

Simplifying delivery of services to citizens.
Eliminating layers of government managemen

Making It possible for citizens, businesses, an
Government employees to easily find information
get service from the government;

Simplifying agencies" business processes an
reducing costs through integrating,and eliminatir
redundant systems.

Streamlining government operations to guarant
rapid response to citizen needs.



E-GOVERNMENT CLASSIFICATION

Governmentto-Citizens (G2C)
Government-to-Business (G2B)
Governmentto-Government (G2G)

Government to Employee (G2E)



Government-to-Citizens (G2C):

Renew Dlicengeer 0 s
Get a Passport Application
Apply for Government jobs
-Ind Government Benefits
Register a car

~1le a complaint

Download relevant Government
forms

Search Government Records




Government-to-Business (G2B)

File Taxes Online
Apply for Government Tenders
Get an export license

Company registration



