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Elements of good governance

Elements of good governance as identified by 

the World Bank 

A̧ccountability

¸Participation

P̧redictability

Ţransparency. 



What is eGovernance ?

E-government is all about government 

agencies working togetherto use 

technologyto provide individuals and 

businesses with government services

and information



Creating SMART governance

¸Simple

¸Moral

¸Accountable

¸Responsive

¸Transparent



Objectives of eGovernment

µSimplifying delivery of services to citizens.

µEliminating layers of government management.

µMaking it possible for citizens, businesses, and 

Government employees to easily find information and 

get service from the government; 

µSimplifying agencies' business processes and 

reducing costs through integrating and eliminating 

redundant systems.

µStreamlining government operations to guarantee 

rapid response to citizen needs.



E-GOVERNMENT CLASSIFICATION

Government-to-Citizens (G2C)

Government-to-Business (G2B)

Government-to-Government (G2G)

Government to Employee (G2E)



Government-to-Citizens (G2C):

Ŗenew Driverôs Licence

Ģet a Passport Application

A̧pply for Government jobs

F̧ind Government Benefits

Ŗegister a car

F̧ile a complaint

Ḑownload relevant Government 

forms

Şearch Government Records



Government-to-Business (G2B)

¸File Taxes Online

¸Apply for Government Tenders

Ģet an export license

Çompany registration


