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Company Introduction

@ Leading Contact Centre and BPO services provider in South Africa

@ Operating since 2001, effectively in operation for 8 years

@ Operating a total of 3000 contact centre seats in South and East Africa
@ Diversified services across the BPO spectrum:

@ BPO Contact Centre services
@ Contact Centre Consulting Services

@ Hosted Platform and turdkey Contact Centre Solution
Development

@ Contact Centre and Ba€hffice Technology Platforms

@ Recruitment and Training

@ Field Marketing Services .

@ Credit Management (Debt Collection) ol o°°
@ BackOffice Processing o0’ o®
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Some of Direct Channel Clients
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http://www.momentum.co.za/live/index.php
C:/
http://www.ke.zain.com/en/

Kenya Operations

@ Launched Kenya Operations in August 2008

@ Commenced outbound operations into South Africa in September 2008
@ Training and Consulting Services leveraging Direct Channel Academy expertise

@ Recently commenced {8ourced Contact Centre Operation with a leading telecoms
provider

@ Strategic intent to develop the local Kenyan BPO Sector with the aim of Job creation
and Skills Development

@ Development of a Qualifications process and Training programmes aligned to
International Best Practice. This is being done in partnership with a leading local
university
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DCSK Kenyan Qualifications Model

Degree in Contact Centre Managemeri




