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What is Quality Assurance?
The set of support activities (including facilitation, 

training, measurement, and analysis) needed to 

provide adequate confidence that processes are 

established and continuously improved to produce 

products/services that meet specifications and are 

fit for use.

What is Quality Control?
Its focus is defect detection and removal. Testing is 

a quality control activity

What is Software Testing?
A set of activities conducted with the intent of 

finding errors in software.
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» To Reduce cost 

[Profitability]

» Specialization 

[Efficiency]

» Planning 

[Easy, Accurate Estimation]
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» FULL OUTSOURCING

Complete outsourcing of the whole Software 

Quality Assurance & Software Testing

» SHORT TERM AUGMENTATION

For complex testing activities where specific skill 

sets are necessary

» DEDICATED TEAM (OFFSHORE OR ONSITE)

Staff Augmentation by external testing experts to   

support  existing products or testing of new 

releases

» PERIODIC 

Independent quality audit. 
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» According to Gartner Inc., the worldwide market 

for Testing Services is forecast to grow to US$ 13 

billion by 2010, with 45 -50 percent (around US$ 6 

billion) getting outsourced . Indian IT-BPO players 

generated export revenues of about US$ 280 

million from Testing Services in 2006. - this 

number represents about 5.14%of Kenya's 2009 

expected revenue.

» According to a META Group study, the testing business 

(offshore outsourced independent) in India was expected to 

jump to US$ 700 million to $1 billion by the end of 2007. 

Global product developers were increasingly turning to India 

to undertake offshore testing of their offerings to leverage 

the country's cost and skills advantages. 
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